N S Brightsparks Day Nurseries Purley
N Fees From 1°" April 2023
Monthly Fees Funded Funded
15 Hours 30 Hours
7.45am-6.00pm 0-2 Years Over 2 Years Stretched to Stretched to
11 hours 22 hours
a week a week
3 days a week 936.00 908.05 649.96 391.82
4 days a week 1248.00 1210.73 952.64 694.50
Full Time
7.5% discount on 1443.00 1399.93 1166.19 932.40

non-funded hours

Summary of payment terms to be read in conjunction with our full terms and conditions:

Fees are inclusive of nappies & wipes (non-funded hours), sun cream, meals, snacks, drinks, and any
extra-curricular activities. Extra-curricular activities are provided by outside companies, and the
activities provided and the days they visit are subject to change. Fees are reviewed annually in April.

Funding: Children are entitled to 15 hours per week of funded sessions from the term after their third
birthday. This entitlement is ferm time only, so we stretch the entitlement over the year making it 11
hours per week. We also offer 30 hours funding for children over 3 years old. We offer this funding
stretched to 22 hours per week. For funded sessions, we charge £1.40 per hour for the provision of
meals, snacks, drinks, sun cream, consumables, and for any extra activities provided.

Booking Patterns: Full days are calculated from 7.45 am to 6.00 pm. We do not offer ferm time only
booking patterns. To decrease your booking pattern, you must provide us with 30 days' notice in writing
or by email fo the nursery manager. Should insufficient notice be given, you will be invoiced for the
full childcare fees for 30 days' notice from the date of any change as if the hours had not decreased.
Our minimum booking is three days a week which must include a Monday or a Friday.

Payment of fees: Fees are payable in advance within the first 5 working days of each month by
standing order, childcare vouchers, or Tax-Free Childcare payments. You will be charged the same
amount each month regardless of how many days there are in that month and regardless of any bank
holidays or nursery closure days. There is a £3.00 monthly admin charge for software and invoicing.

Late payments: Any fees still outstanding after the 10™ of the month will incur a £25.00 charge. If
your monthly fees are unpaid by the end of the month, the nursery place will be suspended until fees
have been paid.

Missed sessions: No refunds or additional sessions will be given for sessions missed due to holidays,
sickness, bank holidays, or nursery closure days. Please ask your manager for our closure dates.



What Our Parents Think ...

Overall Experience * W K K K Overall Experienceb out of 5

This is a great nursery and | totally recommend it. My son has been attending since he was
a year old. | am able to see that his learning skills have improved every day. I love the fact
that kids play outside in the fresh air every day. Also, the location is lovely and the staff are
fotally dedicated.

Overall Experience * % Wk KOverqll Experienceb out of 5

I'm a little late in writing this review as we started back in April 2021, but | have only great
things to share! The nursery is extremely well run, very organised, genuinely intends to even
be better (moved to online day diaries which have live updates as opposed to end of the
day), communicates very well. Most importantly, the staff are just wonderful and make
active bonds, my now 14month old has a happy day always, has varied activities daily
including outdoor play so | am only happy to see him grow and have more fun over the
coming months and years. Thank you to the wonderful staff again as that's really what it
comes down to.

Overall Experience * %k KOverqll Experienceb out of 5

My 5-month-old baby joined in July and I've been nothing but impressed. They made the
extra effort through COVID to make sure we felt safe and comfortable. They have also
kept us up to date every day on what our baby is doing including pictures. They were also
fantastic when he fell ill and acted quickly and effectively. They are warm and friendly
and our little one smiles every time he arrives at nursery which speaks volumes! I'd highly
recommend this nursery to anyone and everyone.

Overall Experience * % Kk KOyerqll Experienceb out of 5

We moved our then 12-month-old after a less than positive experience at another nursery.
Our baby seftled in well and we are extremely happy. The manager runs a caring family-
like nursery. We really like seeing the updates on the app in regards to activities during the
day. The staff are kind, professional and we know that our son is comfortable and happy.
Meals are wholesome and healthy. We could not be any safisfied that our son is being
well looked after.

Overall Experience * % Wk KOverqll Experienceb out of 5

Love everyone at Brightsparks. My daughter has been attending since she was 11 months
old and she will be 3 in a few months and she thoroughly enjoys it. Staff are so helpful,
frusting, understanding, professional and accommodating! It is an outstandingly run
nursery and my daughter is so comfortable with the staff and always has an incredible
day.

Overall Experience * % Wk KOverqll Experienceb out of 5

Always impressed with the level of care at Brightsparks. Each member of staff gets to
know the children and they form strong bonds. My eldest is quite anxious by nature and
the staff have gone beyond what | would expect to help her. My youngest has settled so
well and | get sent pictures and videos

regularly and it's so lovely to see my child having so much fun at nursery. The nursery is SO
well run and organised, safe and every aspect of care is clearly well-considered.

Reviews are from Daynurseries.co.uk



